
State of New Hampshire Online Benefit System 
All benefit changes made during open enrollment will be effective July 1, 2006.

No action is needed if you do not wish to make any 
changes in your current benefits coverage. 

Changing your benefits plan is as simple as a few clicks of your computer mouse. By logging into the system from any 
personal computer and using your personal ID and password, SONH employees can:

Confirm your personal information
Select/Change your plan
Add or remove dependents
Have 24/7 access to your benefits information

For more information about how to use the Online Benefits System, go to http://nh.gov/hr/choicelineindex.html or 
contact your local HR/Payroll Representative. For more information about payroll contributions or benefits, contact your 
Human Resources or Payroll Administrator and www.nh.gov/hr.

•
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•

Also, you may need to contact your Human Resources or Payroll Administrator if, during the 
past year you have:

Changed your address or phone number. 
Been married. 
Been divorced or legally separated. 
Added a member to your family, (e.g. birth or adoption). 
A dependent who turned 19 years of age. 
A dependent who turned 19 years of age and is a full-time student.
A dependent between 19 and 25 years of age who is no longer a full-time student. 
Received Medicare benefits for yourself or any family member due to a disability. 
A child turning two who needs to be added to your dental plan.
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DENTAL
Northeast Delta Dental

If you have questions about your 
dental benefits, call Northeast 
Delta Dental’s Customer Service at 
603-223-1234 or 800-832-5700, or 
contact your Human  Resources or 
Payroll Administrator.

Copies of the benefit chart and 
Dental Plan Description booklet 
are posted on the State’s Web 
site at www.nh.gov/hr. To access 
your claims information or to find a 
participating dentist, log on to the 
Northeast Delta Dental Web site at 
www.nedelta.com.

MEDICAL
CIGNA HealthCare

For information regarding your 
CIGNA HealthCare medical 
benefits, contact your local HR/
Payroll Representative or call 
CIGNA HealthCare customer 
service at 1-888-NHCIGNA.

Copies of the benefit chart and 
Health Plan Description booklets 
are posted on the State’s Web 
site at www.nh.gov/hr. To access 
your claims information or to find 
a participating physician, log on to 
www.mycigna.com.

PHARMACY
Local Government Center

(LGC)
For information regarding your 
LGC/Medco pharmacy benefits, 
contact your Human Resources 
Administrator or call LGC’s Member 
Services Call Center at 1-800-527-
5001. E-mail: SoNH@nhlgc.org.

Copies of the benefit chart and 
Prescription Drug Benefits Booklet 
are posted on the State’s Web 
site at www.nh.gov/hr. To access 
your claims information or to find 
a participating pharmacy, log on to 
www.medco.com.

OPEN ENROLLMENT PERIOD
Begins June 9, 2006
Ends June 23, 2006


